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Nonprofit Technology Resources

1524 Brandywine Street
Celebrating Our
Philadelphia, PA 19130
28th Year of Service
215-564-6686   (fax) 215-564-6642
http://www.libertynet.org/ntr/

(This letter was sent to the 600 individual and corporate donors of used computer hardware. It is included in this correspondence to inform you about NTR’s internship programs.)

Dear Friends,

[image: image1.wmf]Hello, I’m Stan Pokras. Sometime in the last several years, you gave a computer or other computer related items to our organization. As Director of NTR, I want to thank you. I believe that your gift was a smart choice in several ways. 

Your donation helped our interns and staff learn. As your donated equipment worked its way through our refurbishing process, several people had an opportunity to hone their technology skills on it. Refurbishing starts with identification and testing. Even broken items can require critical thinking and classification.

Your donation also extended the equipment’s useful life by delaying the day that the equipment becomes hazardous waste in a landfill. This isn’t to say that your equipment will never become landfill fodder, but our program helps to increase the percentage of material that is actually recycled for raw materials vs. being dumped into a landfill. 

Your gift was also a smart choice because it helped to provide nonprofit organizations and low-income families with equipment they could not otherwise afford. 

I am writing now to ask for your further support.  Your gift will help to pay for a staff person to supervise high school and adult interns who come to NTR seeking work experience in technology. Your donation will help dozens of young people and adults put classroom learning into practice as they help to refurbish used computers.

In the past year, NTR has put over 2,800 pieces of useful, working equipment (i.e. computers, printers, monitors) into the hands of low-income children, families and nonprofit organizations. Once refurbished, most of these computers go to children or families through our Learning Through Technology program. Since 1999, the Learning Through Technology (LTT) program has redistributed used computer hardware while providing hands-on computer refurbishing experience to staff, interns, and clients and giving each a computer to take home.  Last year, over 1100 people participated in this program.  Community organizations partner with us to provide their members or participants with LTT training.  These organizations often [image: image3.png]


provide additional computer software training and assistance after the hardware class at NTR.  This way, LTT participants continue to build computer skills while also developing community learning model of mutual self-help. Adults working to build their new computer skills demonstrate an interest in learning which their children can see. This provides children with visible role models of adult learning, often missing from homes under economic stress.

[image: image4..pict]Our study of the Learning Through Technology program, conducted last year by a graduate student in social work, revealed that having a computer in the home leads to improved motivation for self-improvement in adults. We are also confident that computers at home help children to participate in school work and improve grades. Computers are an integral part of society. Providing training and access in this way is truly transformational. Let us know if you would like to receive a copy of the report about Learning Through Technology. It is titled Bridging the Gap: Bit by Bit by Stefan Borho.

NTR also builds the capacity of other nonprofit organizations by setting up computer labs. For $2000, an organization receives ten Internet-ready, Pentium computers networked together and a networking class.  While the hardware is provided for free, there are costs for acquisition, testing, setup, and distribution of the equipment.  Affordable technical support is also available for nonprofit organizations to troubleshoot and solve various computer problems.

Please consider making a gift to support a supervisor for our interns and production staff. Your gift will improve the quality of the work experience that interns gain while helping to refurbish computers for others. As I have mentioned, high school students and adult interns are a major asset to our programs. They learn about technology while helping to acquire computers from donors like you and distribute them to families and nonprofit organizations. Students and interns work along with our paid staff to pick up donations, test hardware, install software, organize inventory, set up computer labs, and network computers. Adult interns come to us from technical schools such as Metropolitan Career Center, CHI Institute and the Berean Institute who have partnered with us to provide hands-on experience for their students. Local high school students from the Ben Franklin High School, Edison High School, and the Carver High School work at NTR after school and during the summer to gain work experience. Several students are also placed with NTR during the school day as part of a “School-To-Work” program which helps under-achieving students to understand the nature of work and the workplace. We are fortunate to have some amazing student interns with us right now.

In order to demonstrate our commitment to developing the skills of our interns, I would like to introduce you to three of our current paid staff who first came to NTR as a student or an intern.

Max Diaz started working at NTR during a summer break from Edison High School. He came to us through the Summer Work Experience Program at Impact Services, a program that matches high school students with internships in their field of interest. Since he was 10, Max has enjoyed using computers and learning how to fix them with his older brother.  At NTR he has learned about computer hardware and networking. Since he started here over two years ago, he has developed both technical and leadership skills. Now our Warehouse Manager supervising up to 10 staff, students and interns, Max plans to attend Community College of Philadelphia and then transfer to Drexel University to study Computer Engineering or Networking.  One day, he wants to start a business helping businesses fix their networks.  Max says that his job at NTR has taught him a lot about running a business.

Your contribution to support a new intern supervisor will add greatly to the quality of instruction available to our interns. Max has been doing a great job of supervising people who are up to three times his age, but at age 19, we want him to move on to get a college degree!

Donald Wheeler recently finished his Associate’s Degree in Computer Technology at the Metropolitan Career Center.  He taught himself how to use various software programs for five years before going to school to learn more about hardware.  Hardware ended up being his niche; he earned straight As in all of his hardware classes. After completing a 195-hour internship at NTR, he started working with us part time to gain additional work experience. At NTR, Donald is able to broaden his knowledge by working with a variety of computer equipment.  He loves children and sees the most important part of his work as piquing their interest and educating them about the possibilities in the computer field. Donald is planning to own his own business to help small businesses and homes network their computers. He sees networking and information sharing as vital to communication and company growth.

Shane Thornton is a student at George Washington Carver High School of Engineering and Science.  He also started with us through the Impact program.  Because he plans to be an Orthopedic Surgeon, he had hoped get work experience in a hospital.  But working at NTR turned out to be a wonderful learning experience for him.  Shane’s favorite thing about working at NTR is the opportunity to develop his problem solving skills.  He likes troubleshooting computer problems and figuring out solutions.  He has also learned a lot about computer parts and building computers through his internship.   Shane also loves to see the look on people’s faces when they get their computers to take home.  Shane says the most important thing he has learned at NTR is how to work with other people.  As a doctor, that will be a very useful skill.

As you have seen, interns are an essential component of our programs. Max, Shane, and Donald started as interns and graduated to paying jobs at NTR. With your help, many other interns can also grow in this way. Your financial contribution will build NTR’s capacity to support our hardworking interns and through them provide computers and training to Philadelphia’s low-income community.
Please take a moment to make your contribution today.  Your ongoing support is greatly appreciated.

I have enclosed a self-addressed envelope for your convenience. Please use it. And please, let your friends know that they can recycle their used equipment at NTR and help low-income kids and families at the same time.

Sincerely,
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Stanley R. Pokras

Executive Director
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Information Technology Support and Training for Nonprofit Organizations in the Philadelphia Region

The official registration and financial information of Nonprofit Technology Resources may be obtained from the Pennsylvania Department of State by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.

4

_1077724412.doc
[image: image1.png]//‘,é/ priAws







_1077723190.doc
[image: image1.png]






