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NTR's Senior Technology Awareness Program

A computer learning activity for low-income, older adults

Overview

This program will provide low-income, older adults – at no charge – with refurbished computers to take home, as well as an introduction to the basics of computing and using the Internet, with particular emphasis on the online resources available to seniors seeking information about medical benefits provided by the government and other health-related issues.

NTR will offer a series of workshops at Philadelphia's Older Adult Centers for seniors that do not have an Internet computer at home, providing group and individual training in topics such as "E‑Mail and Internet Usage," "Health Benefits," and "Document Creation." A fourth workshop, "Introduction to Computer Hardware," will conclude with each participant receiving an Internet-ready computer to take home, along with free Internet dial-up service – thanks to Philadelphia FIGHT's Critical Path Internet Project. A fifth workshop will follow up on issues raised by participants once they have set up their computers at home.

Program History and Goals

Wendy Harper, an employee of the City of Philadelphia, launched NTR's Senior Technology Awareness Program (STAP) in the spring of 2005. Ms. Harper had been providing computer training to seniors as a volunteer in Philadelphia's Older Adult Centers, and had asked NTR to help support her efforts. As NTR's STAP Program Director (currently unpaid), Ms. Harper has continued to provide software training to seniors, and last summer began contacting potential donors for support.

While Ms. Harper continues to offer a limited number of software training classes, foundation funding will allow STAP to offer each participant a free computer to take home, and will provide staff support to expand the program. We aim to offer this five-week series of workshops three or four times this year at each of six Older Adult Centers.

Workshops

1. Introduction to Personal Computers. We will teach the basics of computer usage, including how to search for information on the Internet. Students will work through tutorial exercises in keyboarding, mouse and Windows basics at the Generations Online web site <www.generationsonline.org>, a large-print, senior-friendly, learning environment. Students will sign up for free e-mail accounts and will learn how to use e-mail to communicate with other students in the class.

2. Health Benefits. We will use the Benefits Checkup web site <www.benefitscheckup.org> to obtain personalized reports for each participant covering all government health benefit programs for which he or she is eligible. We will also help participants to complete applications for Medicare prescription cards.

3. Document Creation. We will provide each student with an introduction to Microsoft Word, covering the basics of how to create documents and format text. We will also give each participant a workbook for continued, self-guided learning.

4. Computer Hardware. Students who have completed the previous three workshops are eligible to receive a free computer to take home. Students will learn how to disassemble, reassemble, and set up the computer. Each student will also receive free, unlimited Internet dial-up access, provided by Philadelphia FIGHT's Critical Path Project.

5. Follow-up. We will address issues that students encounter after taking their computers home, as well as other questions and concerns not covered during previous workshops.
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