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Free Computer Projects

During Fiscal Year Ending July 31, 2007

Financial support from private foundations and corporations allows NTR's Learning Through Technology (LTT) program to provide free computers to disadvantaged households. We distributed 341 free computers this year to people in the Philadelphia area. All of these computers were distributed to schoolchildren, except for 21 that were given to persons with disabilities.

Each computer recipient also received free, unlimited Internet dial-up access, thanks to Philadelphia FIGHT's Critical Path Internet Project.

Free Computers for Youth

This year's Free Computers projects for youth provided computers to 321 students, in workshops attended by a total of 561 participants. These numbers include not only the students receiving computers, but also other family members, teachers and facilitators in attendance. About 71% of participants were children. About 45% identified themselves as African-American, 40% as Hispanic, 5% as Asian. 

All these projects were conducted in cooperation with schools or community-based organizations that offer ongoing technical support to program participants. Sponsors of Free Computers projects for youth included:

African American Female Entrepreneurs Alliance Youth Program

Andrew Jackson Elementary School

Benjamin Franklin Elementary School

Building with Books

Edison-Fareira High School

Fairmount United Club

Feltonville School of Arts and Sciences

George Washington High School

Grover Washington, Jr., Middle School CORA Beacon Program

Kensington High School

Roxborough High School

Mantua Haverford Community Center

Masterman (Julia R.) School

Overbrook Farms Preparatory Academy

Sayre High School

Spring Garden Community Development Corporation

Sulzberger Middle School

Village of Arts and Humanities

Waring (Laura W.) School Home and School Association

West Philadelphia High School

English for Speakers of Other Languages Students

About 35% of the youths receiving computers this year were participants in English for Speakers of Other Languages (ESOL) programs at public schools in Philadelphia. This year's ESOL projects served students from Edison-Fareira High School, Benjamin Franklin Elementary School and the Feltonville School of Arts and Sciences.

Free Computers for Persons with Disabilities

This year's Free Computers projects provided computers to 20 persons with disabilities. Sponsors of Free Computers projects for persons with disabilities included:

Bucks County Community College Disability Services

Horizon House Education Plus Program

Liberty Resources

National Multiple Sclerosis Society

Partnership for Community Supports (PFCS)

Penn Behavioral Health Outpatient Clinic

Written Request Policy

We now ask that prospective computer recipients submit hand-written letters to the facilitator for each partner organization, describing their circumstances and reasons for requesting a free computer. The facilitator for each group is to forward the students' letters to us with a cover letter, stating that he or she has approved the requests. The facilitator also provides us with contact information so that we can confirm the workshop arrangements. 

This is a new procedure, which we instituted this year in an effort to promote better communication with our partners. This new policy has been very successful in ensuring greater participation by teachers and community leaders, helping to ensure that needy and deserving students receive computers, and reducing the number of late cancellations and no-shows.

Continuing Partnerships

Over the past three years, we have placed 333 computers with English for Speakers of Other Languages (ESOL) students. Our partnership with the ESOL program at Edison-Fareira High School began in 2005 when a School District retiree, Ron Stoloff, volunteered to refurbish computers at NTR. Ron introduced us to Nilza Lozada, who has coordinated all of our work with Edison High School students. 

Another of our long-time partners is Inès Nelson, who arranged a free computer class this year for a group of ESOL students from Benjamin Franklin Elementary School, including children from Asian, African and Hispanic immigrant families. In 1998, Inès collaborated with NTR on our first free computer workshop, which served immigrant students whom she was teaching at Henry C. Lea Elementary School.

Melissa Talley-Palmer has collaborated with NTR for several years, initially in connection with her work at the Friends Neighborhood Guild. This year Ms. Talley-Palmer arranged a free computer workshop for students participating in an after-school program at the Village of Arts and Humanities, an organization that serves mostly African-American youths in North Philadelphia. We were able to provide this group with iMac computers suited especially for the Village's arts-based curriculum.

We provided free computers again this year to a group of students from Julia R. Masterman School, which is one of our closest neighbors. David Meketon, Dean of Students, has been coordinating free computer workshops for Masterman students since 2004. Masterman students have also helped to refurbish computers as volunteers at NTR.

New Partnerships

This year we established ties with more of our immediate neighbors, collaborating with the Spring Garden Community Development Corporation and the Home and School Association for Laura W. Waring Elementary School to offer free computers to 69 students in the Spring Garden community.

Joseph Kolos, coordinator of the Aviation Academy at George Washington High School, asked us to provide computers for students studying aviation, and also for some students involved in the school's Anti-Violence Coalition chapter.

Mr. Kolos wrote: "I am the coordinator of the Aviation Academy at George Washington High School. I have identified students who do not have access to home computers. These students need computers to complete school assignments and access school district web sites. Some of them are leaders in the George Washington HS chapter of the Anti-Violence Coalition. They need computers to prepare behavior contracts and keep notes on peer mediation sessions. Others are working on a senior aviation project in collaboration with Doylestown airport. They need computers to research airport design and operations, to communicate with experts, and to prepare charts, documents and power point presentations to meet the school district's graduation requirements for senior projects."

Crystal Martin, a Science Teacher at Mayer Sulzberger Middle School, asked us to provide computers to her seventh grade students participating in the Pennsylvania Horticultural Society's Green City Youth program to promote Community Greening.

Ms. Martin wrote, "My seventh grade students have partnered with the Pennsylvania Horticultural Society to establish a program called Green City Youth. This program focuses on teaching and encouraging students to participate in Community Greening. This is done throughout the school year and incorporates all core content areas. This group has also incorporated the special needs students into this program. Having a computer would help to enhance this program because the students could do research on the disabilities of the special needs students they are working with. This is an important tool because it would allow the class to realize that special needs individuals are people and will help them to cope with those who are different. Lastly the students could also do research on greening techniques to be implemented with these special needs students. These are just a couple benefits, as well as the assignments that I would incorporate into the class's project if I know that students had computers with internet access at home."

Joanna Lautenberger, Trek and Program Coordinator for Philadelphia's Building With Books (BWB), asked NTR to provide free computers to some of the students working with her. BWB runs after-school programs in 10 Philadelphia high schools, serving "students facing serious financial challenges." 

BWB is a national organization which "... engages American youth through in-class and after-school programs in more than 100 high schools. Students also volunteer in their local communities and help build schools in developing countries."

BWB students first came to NTR a couple of years ago as volunteers. Every Saturday Philadelphia's BWB students engage in community service projects. One of those projects brought a group of BWB students to NTR, and some of these students came back to NTR on their own to volunteer.

Ms. Lautenberger also told us of her plans to take a group of students on a "Trek" to Mali this spring to help build a school. She writes, "Through Trek for Knowledge, Building With Books offers high school students in BWB programs the rare opportunity to experience rural life in a developing country through travel to a schoolhouse construction site. Once there, students live in the village and work alongside villagers to build their new school. Students also learn about local language and culture during their weeklong stay."

Why I Need a Computer

Here are excerpts from letters written by students:

"I have to walk to the library after school and I am only allowed 30 minutes on the computer. That is not enough time to get all of my work done because I have to look up information, write it down and put it in a format to just type my papers."

"When I stay after school to use the computer it takes away time that could be spent on other assignments because I still have to get home, which takes about an hour." 

"I am a 17 year old mother. I think this computer would be beneficial to me because I can take home school and college courses online and still take care of my daughter. Secondly, it can help me accomplish one of my goals which is studying to be a nurse or a nurse that helps the elderly."

"I would like to share the computer with my siblings so they can do their assignments as well. We could only use the computers at the recreation center which is only open once or twice a week. Another reason is because my mom is a single parent with a low income so we can't afford to buy one."

"Having a computer will help me look up more interesting things about my history."

Writing in her native Spanish, a seventh grade student at Feltonville School of Arts and Sciences, told of her dream of studying medicine and becoming a doctor to help her community. In conclusion, she wrote, "Si me otorgan la oportunidad de mejorar mis grados academicos y do aprender mas con este instrumento tan necesario, yo lo apreciaré con todo mi corazón." – If you grant me the opportunity to improve my grades and to learn with this so necessary instrument, she says, I will appreciate it with all my heart.

Feedback

Here are excerpts from comments provided by participants after completing the workshop:

"I think it was very educating and interesting. Now I know how to handle the inside of a computer. My favorite part was taking the computer apart and learning about it."

"El explico excelentemente todo sobre las computadoras y su función." [He explained well everything about the computers and their function.]

"I enjoyed this computer class.... I think that the computer will help me with my academic work and my portfolio for my job. Also it will help me to do research for upcoming projects and my junior year."

A public school teacher, Crystal Martin, wrote, "It was very interesting to see the inner workings of the computer and how to add various types of hardware. This concept is no longer taught in middle schools."

Benefactors

This year's free computer workshops were made possible by the many individuals and organizations that provided donations of cash and/or used computer equipment, the dozens of volunteers and interns who helped to refurbish computer equipment, and especially the private foundations, corporations and government agencies that provided major financial support:

Bray Family Foundation

Charlestein (Julius and Ray) Foundation

Claneil Foundation

Connelly Foundation

Douty Foundation, The

Emergency Aid of Pennsylvania Foundation, The

Fourjay Foundation

Fox and Roach Charities

Genuardi Family Foundation

Hamilton Family Foundation

Jones (Donald P.) Foundation

McKee (Jeffrey P.) Foundation, The

Miller (Walter J.) Trust

Newport Foundation, The

PA Dept. of Community and Economic Devp.

Quaker Chemical Foundation

Roberts (Aileen K. and Brian L.) Charitable Foundation, The

Roberts (Gilroy & Lillian P.) Charitable Foundation

Sanders (Caroline J. S.) Foundation #1

Schrenk (C.W. & Marjorie J.) Family Foundation

Skilling (Joseph Kennard) Foundation

Tabitha Foundation

Western Association of Ladies for the Relief and Employment of the Poor

Wetherill (Richard W.) Foundation

Wurster Family Foundation

Wurts (Henrietta Tower) Memorial

Three-Year Warranty

This year, we formally announced that we would replace our one-year warranty with a three-year deal at no cost. Every computer we distribute now comes with a three-year, no-fault, no-cost warranty. We repair or replace systems that fail, whether due to viruses, Windows or hardware failure, or user error.
Follow-Up Study

In a telephone survey of free computer recipients, conducted this June under the direction of Dr. Michele Masucci, of Temple's Department of Geography and Urban Studies, a team of students contacted a representative sample of 50 recipient households, and spoke with an adult in order to evaluate the success of the program.

One finding was that while many recipients indicated that they had returned their computers to NTR for no-cost repair or replacement, a surprising number said they were not aware that they were entitled to free repairs. This fall we plan to provide an enhanced information packet to computer recipients, to help ensure that warranty information is readily available to all users.

About 50% said they used the computer every day, and another 30% said they used it several times a week. Nearly half said that 3 or more household members used the computer. About 70% were using the free Internet dial-up service on a regular basis, and about 70% reported using a non-Internet application – such as a word processing program – at least once a week.

Information Technology Support and Training for Nonprofit Organizations in the Philadelphia Region

The official registration and financial information of Nonprofit Technology Resources may be obtained from the Pennsylvania Department of State by calling toll-free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement.


