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Profiles of NTR Staff Members 

NTR builds its staff from within the community it serves. New staff are recruited for their interest in the project and not necessarily for their prior expertise. While providing "training programs" for its clients, NTR is also a "learning program" for its staff. NTR is governed by an 8‑member volunteer board (up to 20 are allowed according to our by-laws).

Stan Pokras, Executive Director, studied electrical engineering in the 1960's. He developed an interest in public service by running a community information center on South Street during that street's "Renaissance" period. In the early 1980's his interests in technology and community information were joined together by the advent of computer bulletin board systems, precursors to today's Internet. In 1983 Stan helped Penn State's Urban Gardening program to create the world's first small-computer based bulletin board on gardening, complete with email services and discussion forums. As a self-taught computer consultant, software developer and trainer, Stan has expertise in nonprofit accounting systems, fundraising systems and client record-keeping systems. In some cases, he knows more about an NTR's client's internal systems than do the client's staff members. He is frequently called on to assist clients' staff members in learning how to use their agency systems.

Dave Butler, Development Associate, came to NTR as a volunteer in 1996 while studying computer hardware and networking at the Computer Learning Center. Dave has served NTR as a volunteer coordinator, teacher, and hardware production supervisor, but now works primarily on preparing grant proposals. In the fall of 2006, Dave earned a Bachelor of Science degree from Drexel University, majoring in Computing Technology. Dave holds several computer industry certifications, including CompTIA Security+, Server+, Network+, A+ Certified Computer Technician, and Oracle PL/SQL Developer Certified Associate.

John Griggs, Curriculum Design Specialist and Instructor, came to NTR in 2003 while working for Friends Neighborhood Guild. John has been a computer instructor and consultant for more than ten years. He has been a computer specialist for the Internal Revenue Service for eighteen years. He also owns and operates First Step Computers, a local company that offers training, and buys, sells, upgrades and repairs computers. 

Melissa Talley-Palmer, Instructor, first connected with NTR in 2003 while working for Friends Neighborhood Guild. Later, as an employee of the Village of Arts and Humanities, she collaborated with NTR to place free computers with students served by an after-school program. For several years, she has been offering software classes at NTR.

Donna Adderly, Service Assistant, came to NTR in 2006 to obtain a computer in a workshop sponsored by the Community College of Philadelphia, where she was a student. Donna helps to manage our Computer Thrift Store, tracking repair orders and keeping records of hardware training sessions. Donna conducts orientation sessions for many of the individuals with disabilities who receive free computers through NTR's Learning Through Technology (LTT) program.

Ayinde Kennedy, Hardware Production Supervisor, came to NTR in 2006 as an intern after completing a 15-week course of study in computer repair at the Philadelphia Veterans Multi-Service and Education Center. Now a full-time employee, Ayinde manages NTR's computer reuse operation, overseeing volunteers and interns refurbishing computers, verifying that computers are ready for distribution, and trouble-shooting computers that are returned for repair or reconfiguration.

Chuck Voegtle, Auction Sales Director, is primarily responsible for distribution of computer hardware through eBay online auctions. He also helps refurbish and trouble-shoot computers, and assists customers in our Computer Thrift Store. Chuck is a CompTIA A+ Certified Computer Technician. While studying for the Technician certification, he came to NTR as a volunteer in order to gain experience rebuilding computers.

Timothy "Aakif" Downs, Warehouse Manager, came to NTR in 2006 as a volunteer. Now a full-time employee, Aakif picks up truckloads of computer equipment from major donors, and oversees the volunteers and interns that organize computer parts and devices, and dismantle equipment to be recycled.

Paul Sank, Administrative Assistant, came to work at NTR in 2008. Paul maintains database records of NTR's classes and other services. Paul was a volunteer for NTR more than 20 years ago. 

Norman Powe III, Laptop Repair Technician, came to NTR as a volunteer in 2008. He is an Applied Engineering student at Drexel University. He is employed also as a Wiring/Assembly Technician Team Leader for L3 Communications / SPD Electrical Systems in Philadelphia.

Susan Lemonick, Service Assistant, helps to manage our Computer Thrift Store. She first came to NTR as a volunteer in 2008.

Bryan Kilson, Shipping Clerk, works part-time assisting in Auction Sales. Bryan came to NTR as a volunteer in 2008.
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